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Est. 1996

Integrated public relations and marketing firm
Voted best PR firm in the NW (Spokane Coeur d’Alene

Living magazine, 2010)
Clients across the Northwest and beyond

Team of 15 public relations and marketing professionals
Helping clients meet goals with strategic communication
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Top 2 Social Networking Sites
Reference: Discovery News
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In 2 2010 study on the benefits of social
media marketing, 85% of respondents said

social media marketing helped to generate
exposure.

Stelzner, Michael A. Social Media Examiners




56% of respondents said social
media marketing increased the

number of new business partners.

Stelzner, Michael A. Social Media Examiners




48% of respondents said social media
marketing reduced their overall

marketing expenses.

Stelzner, Michael A. Social Media Examiners




48% of respondents said social

media marketing helped sell
products, services, and close sales.

Stelzner, Michael A. Social Media Examiners




52% of respondents said social media

marketing generated qualified leads.

Stelzner, Michael A. Social Media Examiners




54% of respondents said the social

media marketing increased the
position in search engine rankings.

Stelzner, Michael A. Social Media Examiners




63% of respondents said the social

media marketing increased traffic to
their website and subscribers list.

Stelzner, Michael A. Social Media Examiners
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SOCIAL MEDIA USE

Washington State public health officials surveyed in April 2011.
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VALUE OF SOCIAL MEDIA

Engage and Respond

— Authentic engagement with audiences

Crisis communications

Communications and public relations campaigns capitalize
on social media tools to increase your ROI

— Value of Likes and Impressions — wide variance
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VALUE OF SOCIAL MEDIA

* Not just consumers are using social media

— FDA uses social media to reach consumers

— Pharmaceutical firms pay particularly close attention to social media
to track existing drugs and get feedback for new ones

— FTC regulation of advertising indicates the way in which FTC will
regulate

— PhRMA says that FDA needs to allow medical product companies to
utilize new and social media more often and more effectively

— Patient advocacy groups are changing the playing field using social
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STRATEGIC COMMUNICATIONS

Factors for Success:

o Goals for page (will be different for Facebook, Twitter,
YouTube, etc.) and overall social media goal

 What does success look like?
e Page administrator, monitoring

e Page voice: spoken from your organization’s values and
vision
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LISTENING AND ENGAGING

Factors for Success:

e Two-way conversation
e Authentic responses
— Align with your brand
— Timely
 Forms of Engagement
— Comments, questions notes/blogs, status updates,
tweets
— Photos, videos
— Events
— Favorites/ following




Want more of your
audience to “like” you?




FACEBOOK ACCOUNTS

Personal Official

Account Page

*Use for individual *Use for organization/
*Friends, not “Likes” campaign

*No page insights *“Likes”, not Friends
*Ads cannot be linked to *Page insights

page for “Likes” *Ads can be linked to page for e
“Likes” @



TRACKING

Factors for Success:
* Metrics: Active users (daily/monthly), comments/posts,
Facebook

— Insights

— Quality of user comments and posts
Twitter

— 3" Party tools—Tweetstats, Twittercounter
Adjust the conversation with your audience based on results
Track competitors’ social media for trends and success
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wall Maple Leaf Foods - Top Posts +

Share: @ Post Photo '5X Video

Write something...

Candice Brown

Qur family likes our dogs with bacon and cheese and and doritos all inside the bun
you may say yuck now but don't knodk it fill you try it 111 Oh yes the cheese has to
be melted cheese mmmm.

[a1)

sbout an hour ago = Like * Comment
£ 2 peaple like this.

Write a comment. ..

Erika Kethler
I like my Top Dog with ketchup! Thatis all... I love the taste of a good hot dog!
7 minutes ago * Like * Comment

Linda Ashton
I like my Top Dog with a slice of cheese, relish, and ketchup - yum yum!!

38 minutes ago - Like * Comment

Donna Jean

# I love mine with bacon cheese olives,,, and a fried egg,,,nothing taste
better,, love it

51 minutes ago - Like - Comment




Bloomberg Anywhere | Professional | Solutions | About

i ouck JENENE

Related News: Health Care

Want to save this for later? Add it to your Queue!

VIEW MARKETS PERSONAL FINANCE ™ RADIO MORE ¥

Asia - Canada - U.5. - Commuodities - Retail

Cargill Turkey Linked to Salmonella Sparks
Second-Biggest U.S. Meat Recall

By Alan Bjerga - Aug 4, 2011 1217 PM PT ADD TO QUEL

B Recommend | 453

2 Tweet 40

m Share

&1 2

Cargill Inc. initiated the

second-biggest mest recsll in
1.5, history, pulling almost 36
million pounds {16,200 metric
tons) of ground turkey after a

Cargill Inc. is pulling back almost 36 million pounds {16,300 metric
tons) of ground turkey - one of the biggest recalls in U.S. history
after a salmonella outbreak linked to one death and mare than 70
ilinesses in 26 states.

The Cargill Meat Solutions unit halted ground-turkey output at the
Springdale, Arkansas, plant that may have produced tainted meat from
Feb. 20 to Aug. 2, Wayzata, Minnesota-based Cargill said yesterday in
a statement. The recall was prompted by an internal investigation and
information from the government and the U.S. Centers for Disease
Control and Prevention.

The recall, following a disease outbreak that began in March, was the
result of a *painstaking” investigation, Dr. David Galdman, with the U.S.
Department of Agriculture's Food Service and Inspection Service, told
reporters today in a conference call. The CDC's Dr. Chris Braden said
the outbreak was “slowly building in the beginning.”
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Friday food news: GA raw ftmd co-op raided via federal order,
Cargill asked (not told) to recall contaminated turkey: http://bitly
{p2EGND

AWAapproved ~ Welfaredppr

Cargill's Turhue'g.\r is Just the Tlp of the lceberg: How many mare
lives must be lost or irreversibly damaged before... http:f/bit_ly
r1Moy

Cla'fLern',f_SG #Ganalife Cla

RT @OPIZ973: RT (@:50cent: A stay away from turkey burgers.
Carglll meats re called 36 million Ibs of ground turkey .
http./ftmi.mefe2ige

chef_arik ik Markus

Cargill turkey recall: Enough meat wasted to feed world's 6 most
populous cities/USDA knew & did nada. motherjones.com/itom-
philpotti2___ via (@motherjones

rago

thelunchtray Szttina Elias Siegel

For concerned Houston I1SD parents, no Cargill products purchased
wifin the last year and has no Cargill turkey in the district at this
time.

democracynow Cemocracy N

Cargill #Turkey ~~Reca|l Haghtens Fears Budgets Cuts Will

Weaken #FDA Oversight, Threaten Public Health. hitp:/fowl lif5VW8iC
rfoodandwater
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TACO
BELL

Q@Q BURRITO
SUBREME

At participating ocations,
Frice excludes tax. Limit bwo per parson
per wisit. Limited Time Onby.
Excludes chicken and steak

OFFICIAL TACO BELL PAGE

B2 wall

] Info

B0 Friend Activity

!'E Sweeps - Samsung Galaxy
E Thanks!

Music - Feed The Beat

B Entertainment - SDIF

Photos

% News - Lawsuit Dropped!

Taco Bell - News - Lawsuit Dropped! | = tike |

Fast Food Restaurant « Irvine, California

BEEF LAWSUIT DROPPED

April 19, 2011
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BEEF LALWSUIT DROPPED »




twitter ¥

TACO BELL#

@TacoBell
Official Taco Bell Twitter Page - Think Outside The Bun
http-/fwwaw TacoBell com

&2 Follow [ Text follow TacoBell to 40404 in the United States

Tweets Favortes Following >  Followers  Lists »
TacoBell TAC0O BELL
RT @ _ChrstianH_: Well it's #TacoBellThursday so why don't we all

go to (2 TacoBell and have a party!!! #Tacolove

®)

TacoBell TACO BELL
Text the code on your LARGE (@ TacoBell cup for a chance to WIN
#SamsungGalaxy 7" Tab every hour! bit.ly/SamPepText pepsi

TacoBell T2C0 BELL
RT @MA7TTBR4DY: That's nght folks, today is #TacoBellThursday

TacoBell TAC0 BELL

#TacoLove RT KadyRoxz: Forget roses & mixtapes, | need a
boyfriend who's willing to bring me & TacoBell at 2 in the morning.
#TruelLove

14 hours ago

E ®

Follow TACO BELL on Twitter

Don't miss any updates from TACO BELL.
Sign up today and follow your interests!

Sign up »

Curious how TACO BELL uses Twitter?

i Discaover who @TacoBell follows

About @TacoBell

4,985 69,947

Tweets Following

134,001 1,775

Followers Listed

About Help Blog Mobile Status Jobs Terms Privacy
Advertisers Businesses Media Developers Hesources
22011 Twitter
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Washington State Department of Health

Government Organization = # Edit Info

4 Washington Stte Depariment of
f?'ﬁ Health

wall

Share: [Z] Status Photo #]] Link '%® Video == Question

wall e :
bl Write something...
Hidden Posts E
] nfo
Photos Washington State Department of Health
!j Twitter ﬁ‘ Health (DC: Frogs tied to salmonella being sold again
u VT ww, tri-cityherald, com
i A Califurmia company has resumed selling g kind of pet frog
Ecit that csused salmonella ilinesses in more than 240 people,
mast of them children,
About & Edit

569 Impressions * 0% Feedback
For more information, visit us at

19 hours aoo - Lil o ent = shar
v doh.wa.gov Comments are ]| 19 hours ago - Like - Comment * Share

welcome but...
Mare Washington State Department of Health
ﬁj H' E'ﬂm Immunizations for children should be
| part of your
433 i’ Ty e’ summer plans
people like this HEI':IHh s, doh,wa.gov

Get a head start on a healthy school year by making sure
summer plans indude geting your kids fully immurized,

CDC C 540 Impressions - 0. 56% Feedback
&]] 21 hours ago * Like - Comment * Share

B 2 people like this.

Recreational o = = - = SR,




WA _DeptofHealth

@ Henlth

Nuclear events in Japan keep
changing, but there’s still no health
threat expected in Washington.
http /bit. nyexsy@

abou Wrs ago via bit

Survey: WA youth are making healthier choices by avoiding
alcohol, but cigarette smoking rates continue to stall.
hitp2/1_usa gov/nd TIxi

gbout & hours ago via bitly

MNew survey results tell what WA students have been up to when it
comes to alcohol/drug use, sexual activity, and more:
hitp://bit lyfigkwpZ

3:18 PM Mar 16th via bitly

@Furrystoat @kcnews There's no change in our assessment of
risk here based on new events in Japan. Thank you.
hitp:f'www.doh.wa. gow/

1247 PK Mar 15th via web in reply to Furmystoat

@Arkhamopserver We don't post monltoring data online at this
time; we may start. Keep checking the DOH web for new
information.

Hame WA Dept. of Health
Location Olympia, WA, LISA
Web hitp:fiwww dohowa. .

Bio Washington State
Department of Health: Always
working for a safer and
healthier Washington.
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Erling Savings Bank Mama Duck

wall Info Photos Discussions

facebook

share: [ Post Photo ¢]] Link '¥ Video

Write something...

STERLING | e={

SAVIMNGS BANK

s b S

Subscribe via SM5

I hatched my dudkings at Sterling
last year, and I'm badk to do it again.
While I'm sitting on my nest, Sterling
iz raising money for Turnbull National
Wildlife Refuge. Go to a Spokane-
area Sterling branch to learn about
Bucks for Ducks.

Information

About:

I hatched my dudklings at Sterling last
year, and I'm back to dao it again.
While I'm sitting on my nest, Sterling is
raising money for Turnbull National
Wildlife Refuge. Go to a Spokane-area
Sterling branch to learn about Bucks
for Ducks.

7 Friends Like This
& of 7 Friends See All

Casey kristen Paul Sarah
Fielder Schwering

tifications.php

Filters

Stephanie Hansen I miss my duck...
Movember 9, 2010 at 12:40pm - Like * Comment

Soufiane Laarej Did you see the flash news about work-at-home-mom ?

She makes $89/hour working part time. Monthly 8795 % income from home... I
just signed up and already earned 72 % this hour. It is really amazing...

If you are looking for a work-at-home job, i suggest you to take a look at this
press now... ieged

Tod H}F‘S News Daily 7 - Work at home mom makes $8,795/month
. « working part-time from home
Earniﬂgs' www. site Ffnewsgo. com
$5 1 0.24 Kelly Richards never thought that she would, until curiosity got the best
of her and she filled out a simple online form, Before she knew it, she
discovered her secret to beating the recession, and being able to
provide for her family while at home with her three children.

El September 20, 2010 at 3:04pm - Like - Comment - Share

Crystal Tobeck my baby duckies are starting to hatch
July 13, 2010 at 12:12pm * Like * Comment

! Jada Lester woo hooo grab ur cam & catch them babies :-)
July 13, 2010 at 12:19pm - Like " Flag

Kristine Belgarde Hi my Sterling's! Man I miss you guys. Crystal what
are you daoing??

July 13, 2010 at 2:51pm - Like - Flag

Write & comment...

Sterfing Savings Bank Mama Duck After all of the money that all of my

fans collected last year that went to Turnbull Wildlife Refuge, I decided to go DL1 Josi

thera thic wvear Thanks far all nf the nreat wichacl




THANK YOU

Sara Johnston

Partner

(509) 444-2350 X.110
saraj@desautelhege.com
http://www.facebook.com/desautelhege
http://twitter.com/DesautelHege




