Effective Use
of Social Media

One local health jurisdiction’s effort

BFHD Tweets to go viral in 140 characters or less

Susan Shelton

Benton-Franklin Health District pumcm!_'!
susans@bfhd.wa.gov HEALTH




Today’s Goals:

Discuss the history of BFHD’s
three Twitter accounts

Learn a few tips to save
yourself from the growing
pains we endured

[t |
SLIPPERY
WHEN WET \I7vee?tve ready to get your feet
OR FROSTY




Btk -

G ENETL Gy PRI Tem BFHD
A ] r—— T

i — R

LT LTI
e L

S e e e ]
e P P B
Pl

o e e g 29 4 & 8 . s
ity 1€ o B s g 13 1 S o T

Firn Cames lanton Cousty ratacioes obste Fay Loxames ot
o Pt e ot (5066537438




For breaking news throughout the day, goto

MID-COLL

SECTION B tricttyherakdcom | Thursdiy. Moy 7, 2003

TWITTER UPDATES
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Thank you for
visiting the
Benton Franklin
Health District.

wash your hands
cover your cough
/ home when sick

We work to promote
healthy choices and
behaviors, prevent
illnesses from
spreading in our
community, and protect
our residents and
visitors from
environmental hazards.
We work for you.
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That's you!
= Lists

BFHDfood Recall: Frozen Goya-brand Mamey Pulp linked to
rare typhoid cases in CA and NV. See FDA for recall and pics:
http-/inyurl.com/2bvOudg

about 2 o0 via web

Ret

BiterFighter Whiv+ Activity in Oregon, Washington, and British
Columbia. Be sure to fight the bite this weekend. More info:
www_bfhd wa.goviwny

about & hours ago via web

BFHDfood Tis the season for vibrio ilness from oysters. Make
sure to keep oysters cold, eat them hot, and wash your hands to
reduce ilness risk.

August is Breastfeeding Month! Breast milk has disease-fighting
antibodies that can help protect infants from many illnesses.

% AM Aug 12th via web

A video of the BFHD 2009 annual report is posted online. View it
here: hitp://www youtube comiwatch?v=FmrQoOcYIKk

1317 AN Jul 24th via web

A little-known fungus. Crypto gattii, is making big news. Read more
of the science and health at DOH hitp-/tinyurl com/2g8hp3b

11;17 AM Jul 23rd via web

High temps=high risk for children/pets in parked cars. Read more
heat tips: www_bfhealth.org/news/BFHD%203%20Summer
20Safetv%20Tips. pdf
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Home Profile Find People Settings Help Sign out
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Next Prosser FWC class is Monday, Aug 2nd at the Bam
Restaurant at 3:00pm. Costis $10 cash only. Call 460-4205 for
more information

1:49 PM Jul 30th via web
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about 8 hours ago via TweetDeck

I”JIOJJ’-".V" y”lcaho #

Ficazo717 Tomorrow is Prosser's 26th Annual Wine & Food Fair-
Washington's largest outdoor tasting event. Do you have your. ..

about & hours ago via Facebook

foodsafetynews RT @ vileater Senate Strikes Bipartisan

K Agreement on Food Safety (Civil Eats) hitp /ot lyathmEU by

@’

about 6 hours ago via TwestDeck

milbrandtvine What wine is best paired with Friday the 13th?
about & hours ago via web

milbrandtvine Going to the Prosser Wine & Food Fair? Milbrandt
Vineyards will be there pouring summer favorites the 08 Chenin
Blanc and 08 Pinot Gris!

about & hours ago via web

3ncw:n= Thanks for the #FF RTs! @H\ efFes!

ours E_JI'. via TwestDeck

TriCitiesVCE You may have heard about the Perseid meteor
shower in the news. Well how would you like to have a special
viewing... hitp//b. me/GGCmMGESX

about 7 hours 800 via Facebook

y sciam "Plug and Play" Solar Panel Kits Offer Homeowners
il Affordable Alternative Energy Source hitp /bt ly/cWdwss

about 7 hours ago vid tw itterfesd

UsDAFoodSatety Should | use a wooden cutting board or a plastic
one? Does it matter? hitp://bit.Iy/ajodrg #foodsafety
about 7 hours ago via web
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Get short, timely messages from Biter Fighter.

Twitier is & rich source of instantly updated information. it's easy to stay updated on an
Incredioly wide vanety of topics. Join today ana follow {@BiterFighter.
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| essons Learned

e Social media novices have steep learning curves
— Adopt low risk tools first

« Communication plans are imperative
— Have a social media policy

« Community members are participants rather than
“target audiences” .

— Provide multiple formats and messages to share

 Relationships require dedication k__

— Understand the level of effort before you take the plun e

* Metrics need to be monitored L/ K
— It's more than quantity of followers > \'-

y
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.and one last thought...
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Name Joey Dempster

0 4] 0
following | followers | updates

Name Doming's Pizza
Location Ann Arbor, MI
Web hitp:/ /www.doming...
Bio Official corporate
information page for
Domino's Pizza.
Follow

G 244 33
following followers updates

To all sending messages of

support: Thanks so much, you Uisbons

guys are awesome! We love our

customers! Favorites
Actions




Thank you.




