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Today’s Goals:

Discuss the history of BFHD’s Discuss the history of BFHD s 
three Twitter accounts

Learn a few tips to save 
yourself from the growing 
pains we enduredpains we endured

Leave ready to get your feet 
wet



www.twitter.com/BFHD







www.twitter.com/BFHDfood







www.twitter.com/BiterFighterg





Lessons LearnedLessons Learned
• Social media novices have steep learning curvesp g

– Adopt low risk tools first

• Communication plans are imperative
– Have a social media policy 

• Community members are participants rather than 
“target audiences”target audiences
– Provide multiple formats and messages to share

• Relationships require dedication
– Understand the level of effort before you take the plunge

• Metrics need to be monitored
– It’s more than quantity of followersIt s more than quantity of followers



HootSuiteHootSuite





Thank you.
Ready to get your feet wet?


